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Synopsis

Enhance phone-care quality and efficiency with this newly revised AAP best seller. Authored by
telehealth pioneer Dr Barton D. Schmitt, it features more than 140 tested decision-support protocols
spanning 98% of everyday pediatric complaints. Here&#39;s how to assess everything from
diarrhea and influenza exposure to food reactions, spider bite, and trauma.Expanded and optimized
for efficient, on-target triage 16 ALL-NEW PROTOCOLS A A Abdominal injury A A A A A A AA
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA
callWhooping cough exposureFinger or toe injuryPenis-scrotum symptomsVaginal bleedingVaginal
symptoms or dischargeBack injuryChest injuryDizzinessFire-ant stingForeskin careMeasles
exposureMenstrual period - missed or lateNEW CONTENT UPDATESA A -A A more than 90% of
all protocols revised, many extensivelyNEW TABBED FORMAT-A A speeds access to sections
oninfantsExposuresEmergenciesinjuriesOTC medsA-Z (all protocols)Handle calls with complete
confidence...Highlighted assessment questionsHome care instructionsMedication questions,
dosages, and recommendationsDetailed user&#39;s guideReproducible log sheetsQuality

assurance checklist
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Customer Reviews

"This is an outstanding reference. It offers a wealth of information on typical medical complaints in

infants and children. | recommend this book to all who provide pediatric telephone triage."



Steadman McPeters, DNP, CPNP-AC, RNFA (UAB School of Nursing) Doody&#39;s Book Review

Barton D. Schmitt, MD, FAAP, is a professor of pediatrics at the University of Colorado School of
Medicine and medical director of the After-Hours Call Center at The Children&#39;s Hospital
inA A Colorado.A A

Updated protocols with supporting rationale included in this edition. The addition of 16 new
protocols are extremely useful and address concerns not included in the 14th edition. The tabbed
format makes for easy navigation during telehealth triage. Simply put, | could not perform high

quality phone triage in our busy pediatric practice without it.

This is an awesome book to provide Telephone triage services. Added more chapters, more OTC
medication references/dosages. | put tabs on the specific protocols | use the most, and | am able to
flip to them quickly when | need them.

as described great product

| am a school nurse at a junior high in suburban Texas. A school nurse clinic is a bit like a mini ER,
you never know what is going to walk in the door. This reference has been INVALUABLE numerous
times already. Especially since | am the only medical professional in the building. Highly

recommended!

Have given this book many times as a gift to first time mothers> Full of information that is easily

understood and useful.

Gold standard as always

Great reference!

Great product
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